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1. Introduction:

MOBtexting, Global CPaaS has always succeeded with a client-centric approach. This guide will walk you
through the functionality of our messaging platform through which you can send large volumes of SMS to
your customers. Scroll down to understand the step by step procedure of operating the application detailed
as per each feature. Learn to sign up and access the application. By the end of the guide, you'll be able to
operate the application at ease without almost no external support.

Our messaging application enables your business to send huge volumes of messages within seconds
globally to any number. You can also use value-added services like Smart Link URL Shortener and Number
lookup for HLR information through our platform. This manual helps you understand how to use the
application and has feature-wise detailing.

2. Getting started with MOBtexting:

To begin with, the following are the actionable tasks that can be carried out using our messaging Platform:

. Create large SMS campaigns

. Send Personalised Messages

. Share and track shortened URLs in the SMS
. Send Unicode messages

. Lookup for HLR information

. Schedule SMS campaigns

. Split large campaigns into multiple bundles

NOoO ok, WDN R

Global Messaging application enables you to manage end to end SMS services, right from creating a
Sender ID to monitoring campaign performance. To optimize messaging through third-party platforms, we
offer ‘Plugins’ that inherit the functionality of SMS into the application of your choice.

3. Accessing Global Messaging Platform

To get started with accessing the application, follow the steps below:
Step 1: In your browser, type in the URL https://portal. mobtexting.com/login Step 2:
Enter the username and password to log in

Step 3: Click on the Sign-in button
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Access for the new user:

1. Visit https://www.mobtexting.com/

MOB [

FRODUCTS SOLUTIONS BE FRICING

Communicate Better & Stronger Globally

Our Cloud-based platform enables you to create unconventional & captivating
customer experience through Al-enabled programmable Voice Telephony &
Dynamic A2P SMS API's.

2. Click on Sign-Up at the top of the page.

PRODUCTS SOLUTIONS BE PRICING

MOB =y

Communicate Better & Stronger Globally

Our Cloud-based platform enables you to create unconventional & captivating

customer experience through Al-enabled programmable Voice Telephony &
Dynamic A2P SMS API's.
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3. Fill up all the required fields. Please provide a valid email address as we verify it.

Comnect, Engege & Enhance I

CREATE MEW ACCOUNT

L

Let's Get Started

4. Enter the OTP sent to the email address.

Comnsct, Engoge & Emhance I

ACTIVATE YOUR ACCOUNT

Registration sudcess. Redirecting.

VERIFY MY ACCOUNT
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5. After email verification, you need to verify your phone number.

Test account

- > P ndll
@ Home . Developers O What's N« ® Help W o.00 @ sheuthin 621

N cowrrt voum ove SIS

WERIFY YOUR PHOME MUMBER

Send Me Verification Code

6. After phone verification, you will be getting 25 free SMS credits.

MDBW @ Home . Developers 0 Whats b1 (0 Help frz50000 WRO00 e

Ca mpaigns

Reach out to your customers or potential
customers with a campaign

elect your prefermed channel [o proceed

Broadcast an engaging SMS campalgn today globally

with just a elick

7. Click on ‘Messaging’ on the left tab. You can see the list of features here that you can get from

MOBtexting.
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Guide to reset a new password:

If you have forgotten the password, click on the ‘I Forgot Password’ button on the login page to change
your password. Enter your username for which you want to reset the password. You will receive a 6 digit
code to your registered email id and after entering the code on the login page, you will be redirected to the

‘Change Password’ page. Set a new password and you're set to re-login!

Checklist to configure your account:

After successful login to your Global account, you need to consider the prerequisites given below:
1. Understanding Pricing Structure: Get familiar with the Pricing Details from your account manager.

2. Adding Credits: Request our Support team to add credits to your account if the minimum balance is not
all by yourself required to send SMS campaigns.

3. Creating Sender ID: Get the DLT approved Sender-ID (The unique identity to send messages to your
customers) from the operator. Once it's approved, request for adding a Sender ID. Once we approve your
Sender ID, you can create messaging campaigns.

4. Successful KYC Verification: Make sure you must have gone through our KYC Verification to enjoy an
uninterrupted service experience.

4. Manage Items

Creating Sender ID from DLT Platform:

A sender ID is a unique code that represents your brand identity to the customers. It's under the name of
the sender ID that your messages will be delivered to the customer. Create a unique Sender ID to send out
SMS campaigns using our Global Messaging platform.

We have a detailed blog that explains how to create Sender-ID on the DLT platform and get it approved.
SmartPing live -Click Here

Airtel -Click Here
JIO-True Connect -Click Here
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Vodafone -Click Here
After this procedure, you should import the Sender-ID to MOBtexting SMS Portal. To do so, please

follow the steps.

Steps to upload Registered Sender-ID on MOBtexting dashboard

Step 1: Login into theMOBtexting dashboardwith theUsername and Password which you used during the
Sign-Up.

https://portal.mobtexting.com/

Connect, Engage & Enhance I

LOGIN TO YOUR ACCOUNT

USERMAME

PRSSIWORD

Lagin
OR

G sign in with Google
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Step 2: After entering the correct details, it takes you to our portal. Click on Messaging which is on the

home page.
@ Home > Developers 0 What's Mew (3 Help 75,0000 = 0.00

are not completed the KYC detal COMPLETE vOUR kve  [[ASETEITEERgRTates

Reach out to your customers or potential
customers with a campaign

Sebect your preferred channel to proceed

Broadcast an engaging 5M5 campaign today globally

with just a click

Manage

ICLS

Smart Link

Smart Media = Voice
% Broadcast an engaging Volce campaign today with just
achick

Step 3: Now click on Manage Sender Ids. To create a new sender id, click on Create Sender.

Shruthi GM
f7so000 000 ety

VOB [
1 Senders - Create Sender I > '

¥ Campaigns

@ Home > Developers 0 What's New  ( Help

" r MANE ENTITY MAME CREATED 5 OPEN TEMPLATE  STATUS

Step 4: When your sender id on the DLT portal gets approved, you will receive an email confirmation that
includes Sender ID, Entity Name, and DLT Principal Entity ID. After this allow us 15min of time to verify
and approve the Sender ID on our portal. You can either do Bulk import or upload each sender id

individually.
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SEMDER ID/MNAME

MOBD .
SENDER LOCATION

ndia -
EMTITY MAME { COMPANY NAME

3IM Digital Metworks Pyt Lid

Entity narme For sender is the name of compary Jonganisation you cwn,
DLT PRINCIPAL ENTITY ID

3

Create

Learn mare about sender id format. Learn more about DLT. o

Step 5: Once it gets approved, the status will be updated to Approved.

& Home > Developers 0 What's New (D Help r75.0000 = 0.00 .

4 G
@ shruthi |

L MNAME ENTITY MNAME CREATED I5 OPEN TEMPLATE  STATUS

3M Digetal Networks Pvt Lid

- MOBx Jun 05, 2021 11:40 AM

Learn more about sender id format ‘
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Creating and Managing templates:

A Template is a predefined format of a saved message. The template allows you to use a single message
on multiple instances with changeable dynamic field entries. Templates eradicate spelling and typo errors
by providing a standard format of the text that can be reused again.

Example: Bank Transactions- when the user withdraws cash from ATM, an automated message is
triggered with his account balance. In this case, the template is used with transaction-specific dynamic

fields (In this case, the dynamic field can be the username, date and time of
transaction and account balance)

Steps to upload registered template:

Step 1: Click on Manage Templates. Now click on New Template.

Shruthi GM
& shruthil

- 5 I Mew Template

# SENDER NAME BODY LENGTH CREATED

*. Developers Ol What's New D Help Tr75.0000 I .00 '.

0 Templates

11/38



MOBtexting
SMS User
Connect, Engage & Enhance Guide

Step 2: Select Sender ID for which you want to register the template. Add other mandatory details in the

required fields. Please select the correct template type to avoid template rejection on the portal.

Step 3: Allow us 15minutes to verify and approve the template.

@ Home . Developers 0l What's New (0 Help 1750000 B 000 > B ;
1 Templates :
#  SENDER NAME BODY LEMGTH CREATED

; MOBu

(o
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Step 4: Now that your sender id and template are approved, you can start the SMS campaign on

MOBtexting.

@ Home . Developers 0 What's New (9 Help 750000 W0.00 :"”'"' :‘"'

CREATE NEW CAMPAIGN

MT-SENDER

O TRANS

5. Creating and Managing Groups

Do you have a list of users to send reminders to? Do you have a set of users who shopped for a category of
products? Do you have a list of customers to send an announcement to? Then you need to create a
“Group” to send event-specific reminders, details or announcements too. The group is a set of mobile
numbers imported from your customer database. It proves to be handy while sending out bulk SMS or to a
group of numbers. It saves the trouble of adding mobile numbers one by one individually. You can always

add or delete any number from the groups, which makes them more convenient to use.
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Stepl: Click ‘Contacts’ from the Menu Bar.

Shruthi GM

@ Home ». Developers L[l What's New (3 Help 1r72.0000 B 0.00 . © shruthit

Your are not completed the KYC details, for uninterrupted services.

0 Groups

# NAME CONTACTS CREATED AT

o)
()

mart Link Group your contacts.

Smart Media

Step2: Click on ‘Create Group'.

CREATE GROUP

MNAME
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Step3: Give a name for the group which you're creating. For example, | have given ‘Leads-
September’ as my group’s name. Save the details.

CREATE GROUP

MAME

Leads-September

Step4: Once your group is created you can add numbers to this group from Excel, CSV, and Text files
by clicking on the Import Contacts in the Actions column.

ALy

Your are not completed the KYC details, for uninterrupted services,
1 Groups

# NAME

p ) CONTACTS CREATED AT
b Verify L

Leads-September 0 2021-10-08 15:01:21 B E & &
Reach

Solutions

Contacts

Smart Link

Smart Media
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Step5: To export all the numbers in the group to an Excel file click on the download icon from the top

right corner. Your list will be downloaded to your system.

6. Online Recharge

So to ease our client experience and to make our portal a self-servicing platform, now you can easily
recharge for SMS. You can top-up your SMS credits on the go.

Follow the steps to do the same:

Step 1: Log in to your MOBtexting portal. Enter username and password.

£ + [+ a x
L ey i portal mobtexting com/log o B W a ¥
Comnect, Engoge & Enhonce l
LOGIN TO YOUR ACCOUNT
shruthil
OR
& gn In with Google
- = WA
M © Type here to search O =, Q e = G ~ G m & ¢ N 04200 ‘
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Step 2: This is how the home page of the MOBtexting portal looks like. Click on the recharge option on

the top right.

WH MOt Ing ® |+ a - o b

@ portal mobtexting com/dashboard T e :
@ Heme > Developers [ What's New (@ Help 500000  M0.00 . Shauthl GM
b b @ shnathiy

nd with Google 2 Factor Authenticator App. Click here o enable

What's New SMS Sent

Seamless login with 0 0 0
your social accounts

Link your account G 0 0

SMS TRAFFIC

21 - Apr 02, 3021 Hourky Dally ‘Weekly Morlro

M | 2 Type here to search o o a e n G‘ ~ EH m g o m{l:i-l:o)l q
Step 3: Once you click on Recharge, enter the amount for which you want to recharge.
o E) + [-] o x
£ i portal moblexting com/f . i » O
i Home  » Developers () What's New (O Help P 1T a";;:"‘r:‘"
EFinance @ Credits Histery T Usage History T wallet Histery ™ Recharge B Add credits B invoices
ADD MOMEY TO WALLET
SUMMARY
Aecharge Amount (Exdl, Tax ar
; Service Tax ot
B Instamojo
Transaction Fee ot
Gateway Tax ot
; ’ ot
Tatal 1.4
M | 2 Type here to search [ T = c e n € ~ B m @ # m{':_‘:wl L
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Step 4: For example, | have entered Rs.10,000 in the amount column. To the right side, you can see the
total amount is added with 18% GST. The total payable amount is Rs. 11,800.

WE MOftesting et Eng % 4 -] T a *
LS @ portal moblexting.com/f oW & W o :
) Home > Developers () What's Mew (O Help frsopoe0  ERO.0O Sheuthl GM
= s 2 o 0/ @ shruthal
EFinance @ Credits Histery @ Usage History T wallet Histery ™ Recharge B Add Credits B inveices
ADD MOMEY TO WALLET
A
- SUMMARY
10000.00 ¥
= = Senvice Tax 1800,00
B Instamajo (INR)
Transaction Fee oot
sateway Tax onor
Fixed Charges 000l
Lo 11800.00
i - - 1705
B 2 Type here to search o ot a e n @ ~ EHOWoa NG L

Step 5: Click on Proceed to Payment now. You can make the payment by various payment methods.
The convenience fee of Rs. 421.26 will be charged.

W Py s 180000 to MOBteRt » + o = a *
LS & @ instamojo.com, biextingind,/dal 3k ¥ ebala184223f i & » o H
Paying o
MOBtexting
Recharge
Ameunt "800
Tetal TILII.26
Scan UPI QR and pay i
More payment options
ir- 9
=
Le
¥ - - WS
M 2 Type here to search o ot a e n @ ~ B oW og W NG L
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Step 6: You can see the recharged amount on the top right column after payment confirmation.

b Dwvelopers O 'What'sNew (B Help 2169000 W 0,000.00 . ,,::..-

gle 2 Factor Authenticator App. Cick here 1o enabie

Howrty  Daily  Weskly  Monthly

Step 7: Click on the Add Credits and the following page will appear. Fill in the following details like Select
Service, Enter Credits. Based on the number of credits entered and the service selected, the system will

automatically calculate the amount to be deducted.

] Hame r. Developers O What's N & & Help Tr236.5000

W Finance  © Credits Mistory D UsageMistory T wadiet Hintory & Recharge B Add Credits B inwoices

ADD CREDITS FROM WALLET BALAMCE

WALLET BALANCE

100000000 T

Recharge Wallet
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Step 8: Select the type of service from the drop-down.

@ Home > Developers 0 What's New @ Help T2I36.9000

W Finance @ Credits Mistory @ Usage Mistory  © Wallet Mistory 5 Recharge B Add Credits B invoices

ADD CREDITS FROM WALLET BALANCE

WALLET BALAMCE

Step 9: Based on the number of credits entered and the service selected, the system will

automatically calculate the amount to be deducted from the wallet.

© Home . Develspers 0 WharsN.oi @ Help HINGS000 1000000

B Finance 2 Credits Mistory T Usage Wistory 7 wallet Mistory 5 Recharge B Add Credits B involces

ADD CREDITS FROM WALLET BALANCE

WALLET BALANCE

100000000 |

Rechaige Wallst

Step 10: You can start using the services for which you have recharged and the credits will get reflected

for the same.
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7. Sending SMS

In this section of the guide, let's get into the methodology of choosing the type of SMS to be sent. You
need to choose the type of messages as per your business requirement. There are times when your
business needs to make a quick announcement, your business might want to engage only the subscribers
on multiple occasions, or you might want to customize a message only to a specific message group.
Based on the requirement, our messaging application comes with 5 different types of campaigns that can

be created, which are listed below:

Transactional SMS:

Businesses can reach subscribedcustomers directly to share important details that aren’t promotional in

nature.

Promotional SIMS: Promote your products or servicesand generate customer interest.

Transscrub SMS: SMsS with Non-Promotional Sender-IDwith promotional content.

Global SMS: Send SMS to 195+ countries from our SMSApplication.

Unicode SMS:

Create messages in the language of yourchoice. Let your customers get the look and feel of their own

language.
Scheduling SMS

Using this feature of ours You can schedule the SMS to a specified time and trigger it to a phone number or
a group. We have enabled this feature in both of our panels as well as API. Using

this feature the next day of the campaign can be pre-scheduled and be work-free for the next day.

We will allow up to 30 future days for schedule. You are able to cancel the scheduled SMS before 5

min of execution.
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&0 Smart Link B Media Link

0 NORMAL

MT-SENDER

Preview campalgn

Batch Schedule:

This feature also allows you to schedule an SMS, But at different time intervals and that is called batch
schedule where you can upload bulk contacts or multiple numbers and schedule each

part of the uploaded contacts lists at different time intervals. This feature is built to ease the bulk traffic
hitting the server at once, instead of at each time interval the queue is pushed and the campaign is

executed without any ups and downs.

Preview submission:

€3 Smart Link B Media Link

D NORMAL

&+ Verify
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After selecting a preview submission here, customers can see the details like Message, Message

length, Sender, DLT Template Id, Total Numbers, Units, Charges.

Sent campaign

Menu => campaign history

Customers can see sent campaign details like Name of the campaign, Total Numbers, charge, Delivery
percentage, Details(status wise details), Status(Success or Failed).

Download — Customers can download entire campaign details.

View Message- Customers can see the Number wise details of the campaign.

Resubmit — Customers can resent the same campaign.

All sent messages —
Menu=> All sent messages.

Customers can see the Number wise details of the campaign.

8. Reporting

Businesses are driven by data-aided decisions, and to support the same, MOBtexting offers

guantitative and qualitative data of the user performance and behavioral metrics through
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‘Reports’. This feature lets you keep an eye on the SMS campaigns sent from your account. A report of

all the items sent such as Sender IDs, Dates, Number of SMS sent, and other details are available in the

‘Reports’ panel.

To view Sent Messages, follow these simple steps:

Stepl: Click on Reporting

Step2: Request for a detailed report. The report will be mailed to you.

Note: You get to view the following parameters: e
Status of message

e Date and time of the sent message

e Delivered time

e Recipient number

e Credits charged.

9. Pricing

Visit Link for a detailed understandingof pricing.

10. Smart Link

Businesses need dynamically shortened web links to ensure that they don't occupy redundant lengths of

the SMS. Smart Link will help you shorten any long URL. You can use this shortened URL within your

SMS to further track your customer’s real-time data. Smart Link URL will redirect your customers to the

respective web page.

Follow the steps below to create a short URL using Smart Link:
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Stepl: Click on Smart Link from the menu bar.

ME MOBtexting - Connect, Engage -

e > C

MOR [

Campaigns

Solutions

Smart Link

Smart

B O Type here tosearch

Step2: Click “Create”.

ME MOBtexting - Connect, Engage -

e 5 C

B O Type here tosearch

& portal. mobtexting.com,link

& portal. mobtexting.com,link

MOBtexting
SMS User
Guide

WE MOBtexting - Connect, Engage - X MR MOBtexting - Connect, Engage = X | @ New Tab X | + [+] = o) x
i e (Up\:d'.o H
. . Shruthi GM
@ Home > Developers 0l What's New £r72.0000 I 0.00
Your are not completed the KYC details, IR IR0
: > =3 Create ok,
3 Links .-H -
# TITLE VISITS>  ACTIVITY v MODIFIED> STATUS
. SMS Campaign - 15sep X v 7.45 : I +
= hitpufoad.indKeXal# mobile# vl 3 weeks ago cLE At # Adhe |l J| oo | vsrs
3  http//tx3.indBUX/#mobiles v O 2021-06-30 20:06:57 ® Active B b & vens
& e A 1 2021-06-30 19:56:34 ® Active S b & v
hitp://xd.ind BUB/#mobile# 3 months ago N o
Read our docurnent for usage and integration. read here
- = 21:49
f @ A O 4 ?
0 nl a __G i Do A 08-10-2021 !
WE MOBtexting - Connect, Engage - X MR MOBtexting - Connect, Engage = X | @ New Tab X | + [+] = o) x
o e (Up\:d'.o H
LINK
TITLE
PASTE LONG URL
*
SELECT WEBHOOK
-——--Select Webhook-——-—- w

EMABLE MOBILE NUMBER TRACKING?

() CAPTURE BOT TRAFFIC?
[} ENABLE CONDITIONAL ROUTING?

Save Details

Learn more about link and webhook params.

— 2149
Faa - 1) Ll NG !
= @ W 08-10-2021 al
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Step3: Fill in all the mandatory fields like Title, Paste long URL and select which parameters you need to track.

ME MOBtexting - Connect, Engage = X = WE MOBtexting - Connect, Engage - X MB MOBtexting - Connect, Engage & X | & NewTab X | + o

= o x
€ > C @& portalmobtexting.comylink r o(up\:mo )
LINK

TITLE
COct Campaign
PASTE LONG URL

https:/fmobtexting.com/blog/design-your-first-sms-
campaign-with-mobtexting/

SELECT WEBHOOK
—--Select Webhook-------—-- i

£ ENABLE MOBILE NUMBER TRACKING?
& CAPTURE BOT TRAFFIC?
@ ENABLE CONDITIOMAL ROUTING?

Save Details

Learn more about link and webhook params.

= = 21:49
B O Type here to search (o] =] - G @ A D W Oz NG G 2

Step4: Once you save the details, the link will be generated, which you can use for SMS Campaigns.

ME MOBtexting - Connect, Engage = X = ME MOBtexting - Connect, Engage - X | WB MOBtexting - Connect, Engage & X | & NewTab x | + o = (&) H
pdate %

€ - C & portalmobtexting.com/link o O(U )

MDE m @ Home > Developers 0 What'sNew (@ Help £r72.0000 W 0.00
v Link Created Succes

Your are not completed the KYC detail S. for uninterrupted services.

Campaigns

4 Links
up # TITLE VISITS~  ACTIVITY > MODIFIED~ STATUS
Verify . ., OctCampaign e B T— = .
:  hupsrua in/K3PX#mobiles o 2021-10-08 21:49:58 @ Active o & vt
.., SMS Campaign - 15sep o v 34.08.15 1745 I 4
“ hitp:/foa.infKeXar#mobile# o 3 weeks ago 202199:13 174542 oy o & vt
] a3 inf|BUX#ma bile# e 0 2021-06-30 20:06:57 ® Active o & e
Smart Link
2 : &2 -06-30 19'56: v 5 2 + VISIT
Smart 113 in/)BUB/#mobile# v 1 3 months ago 2021-06-30 19:56:34 ® Active g & 5ITS
Read our document for usage and integration, read here
fl - = 2150
B O Type here to search (o] 1= - G @ ~ O m oz NG s 2
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Manage Smart Link:

To manage your URLSs follow the steps below:

Step 1: To edit your URL'’s click on the Edit icon on the right-hand side of the page. Modify your details
and hit the Save button
Step 2: To view your URL'’s customers click logs then click on the Logs icon against any Smart Link and

you will be redirected to a detailed summary page.

The following fields will be shown under Reports:

e Browser: Browser from which user opened your URL
e Device Type: Device from which user opened your URL
e Device Brand: From which device brand user has clicked

e Platform: Customer device Operating System

e Host: From which source, the user has clicked on your URL (Example: Could be the social media
handle where you hosted this URL)

e Mobile: Recipient mobile number(s) who clicked on your URL

e |P Address: Customer IP address

e City: To which city the IP address belongs to

Step 3: To view the analytics of any Smart Link URL, click on the Analytics icon against the URL row. You
will be redirected to a graphical analytics page where you can view the Smart Link URL.

The following are the parameters based on which the user can view the reports:

e Daily Traffic: You may check the daily traffic for your URL

e Browser wise: You may check from which browsers, users have opened your URL

e Device wise: You may check from which devices, users have opened your URL

e Region-Wise: You may check from which regions customers have clicked URLs; based on user IP
Address

11. Lookup for HLR information

‘Lookup’ is a smart tool that will initiate a thorough HLR lookup for any mobile number(s). Get to know the
portable status of the number, mobile network operator, active status, roaming, and other details. With
HLR Lookup you can clean your data lists, or check the status of a phone before sending an SMS.
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Follow these simple steps to validate your user mobile number:

Stepl: Click ‘Lookup’ on the Menu Bar.

@ Mama b Dwssloparn O Whai's New (5 Halg £r72 00 il 0os . :T:.I: n:-f‘.

1 Mumbers m

T ML LIERIILY e IR M LMY RSk PORTEL POETRE RE TS E M AUAN PN EONMIRD RETAE

Contacts
Solutions
Srmart Link

Smart Meda

Step2: Click on Verify on the left side. Either enter the mobile number(s) manually in the box or just upload

a file containing the mobile number for which you want to look for HLR information.

HLR LOOKUP

NUMBERS

8073411255

®

Copy and paste a list of numbers into the boo. Ensure that you enter
one number per line
Numbers must be start with country code. {Exasple:31945283,0000)
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Step3: Click on the Submit button to do the lookup.
« C ( @& portalmobtexting.com/lookup w *
HLR LOOKUP
Paste the Numbers
NUMBERS
L ]
Copy and paste a list of numbers into the box. Ensure that you enter
one number per line
Numibers must be Start with country code. (Exssple:91043283:000()

Step4: Now view your report. This will give you a detailed summary of HLR information for any number
lookup.

Step5: You may filter Lookup reports based on number and Date Ranges. Also, you can download

the Lookup report.

The following information will be tracked for every number lookup:

Field Name

Number Status - {Active-Success}{Inactive-
Failure}

Network Name

Country Name

Ported. Whether number has been ported or not

Ported Network Name

Roaming? Whether number is in roaming or not

Roaming Network
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12. Developer

If businesses want to integrate our services through API, we're up for it. An API code is provided on your

request to aid the integration of the code on your own platform. A detailed API Guide is available under API

Documentation to assist you while using your API key.

API Keys:

To add in your own API just follow the steps below:
Stepl: Click Developer on the top of the screen.

..... Shruthi GM

MDE m — (@ Home > Developers [l What's New (3 Help 1r71.0000 ®o.00 @ shruthit
B Api Documentation

fetails, EETERNSTS LITEL (or uninterrupted services.

SMS Sent

) O Api Keys/Access Tokens
Campaigns

O webhooks

] SMS Messaging

S Engage >_ Integrations

; \L”'_J_l"'“p Update your company 0 0 0
ferify Y -

information
RCS Messaging

1 Reach
Contacts

% Solutions

2 Smart Link

A4 Smart Media

Q

SENT VS DELIVERED

All Services [ e

htre-Hirnrtal mahbavtina samidavalanarBabane
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Step2: Select API Keys/Access Tokens to generate your API Key.

shruthi GM

MDE m @ Home > Developers [l What's New @ Help ¥771.0000 I 0.00 @ shruthil

Your are not completed the KYC details, for uninterrupted services.
Campaigns

SMS Messaging 0 Access Tokens

& TITLE ACCESS TOKEN CREATED MODIFIED
Reach
Contacts
\ Solutions
? Smart Link
Smart Media It looks like no records found.

Step3: Click ‘Create New Token'.

CREATE ACCESS TOKEN

TITLE

©Once you click on Create button, Access Token will be created
which will be sent over email registered with us.
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Step4: Give a name for the token which you're about to create. For example, | named it ‘API Test'.

EDIT ACCESS TOKEN
TITLE
API Test .

WHITELIST IP ADDRESS

®

Enter Ip Address that you want to allow your access token. Multiple Ips
seperated by , ([comma)
Leave blank for allow from all IPs

Learn more about whitelist, blacklist ip's

Step5: The API key will be sent over an email within 10 seconds.

Hi Shruthi GM (shruthi1),

Greetings for the day!

We have received your request for an AP| key that you initiated.
Here is your APl Key all set for you to use.
b5bda68af454a288795186296bd1212e

We hereby humbly advise you to make all communications regarding
API Key via mail due to security concerns.

13. Plugins

To use third-party integrations, we've enabled plugins to seamlessly connect on your platform. Plugins

enable you to use our functionality that's embedded in your system architecture.
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The following are the plugins that are provided by us:

1.Magento

2.WordPress Plugin

3.Excel Plugin

4. WooCommerce
5.0pencart
6.0doo

7.V-Tiger
8.Suite-CRM

CRM'’s:

1.Zendesk
2.Freshdesk
3.Zoho

4.Zoho Desk
5.Hubspot Card
6.Freshservice
7.Hubspot
8.Leadsquared
9.Intercom
10.Sendinblue
11.Apptivo
12.Insightly
13.Agile

14.Freshsales

MOBtexting
SMS User
Guide
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14. Account Settings

Setting up an account is important before you start using our Communication Platform. To

personalize or modify your account settings, you can set them through this feature.

Profile:Profile settings include your details suchas Name, Email-ID, Mobile Number, Password.

You can quickly edit and save these settings.

KYC Details:

Company Information: Enter the mandatory fields like Business name, GST/PAN, State, City, Pin Code

& Company Address.
ME MOBtexting - Connect, Engage = X + g = (u] x
<« C (+ @& portalmaobtexting.com/account/kyc * * @ :
D Your are not completed the KYC ;!ul\||:>.lur uninterrupted services. n
; COMPANY PROFILE

w Campaigns

7 sms Messaging Company Information
% Engage

Q Lookup BUSINESS MAME/ TRADE MARK MAME
@ Verify .

B RCS Messaging

; GST/PAN NUMBER AADHAAR NUMBER

! Reach
B8 c
Py STATE NAME ary PINCODE
@ Smart Link .

B

Smart Media COMPANY ADDRESS

Save Company Details =]

25 = 16:09
B8 O Type here to search o Hi n € G a A D Wz NG &

Billing Information: Select the currency whether it's the Rupee or Euro.

34/38



MOBtexting
SMS User
Connect, Engage & Enhance Guide

ME MOBtexting - Connect, Engage = X | = v - [u ] b4

= C ¢+ @& portalmobtexting.com/account/kyc r B . s

Your are not completed the KYC details, RETHINTSRT] for uninterrupted services.

COMPANY PROFILE

w

<

@. Billing Information

Q

G ‘lf‘_'l‘ir-y CURREMNCY

B RCS Messaging select Currency N
w! Reach CONTACT PERSOM NAME

E con

Solutions

_ MOBILE NUMBER
Smart Link

Smart Media

EMAIL ADDRESS

Save Billing Details

- = 16:09
B ° Typehere tosearch O M » € @ a A D W 7 ¢ OENG =

11-10-2021

Documents: Upload GST Company incorporation certificate.

ME MOBtexting - Connect, Engage = X + W = (=] x
= C ¢+ & portalmobtexting.com/account/kyc r . :
Shruthi GM

MDB m = @ Home > Developers L What'sNew (@ Help 1771.0000 I 0.00  shruthil

Your are not completed the KYC detail ﬁ_ for uninterrupted services.
Campaigns

SMS Messaging COMPANY PROFILE

Lookup

Documents

Verify

GST/PAN DOCUMENT

Choose file, jpg | png| pdf Browse

COMPANY'S INCORPORATION CERTIFICATE

Solutions

Choose file, jpg|png| pdf Browse

Smart Link

Smart Media

11-10-2021

- = 16:10
B O Type here tosearch O & n € G = A D m oz P OENG L4
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15. Notification Settings

This feature allows you to set alerts to notify you of credit usage and to generate a daily usage report. You

have a choice to set and prioritize your naotification alerts. To set an alert, follow the steps below:

Stepl: Select Notifications and click on Create.

Shruthi GM

MDE = (@ Home > Developers Ll What'sNew (3 Help ¥r71.0000 ®0.00 @ shruthil

Your are not completed the KYC details, IR IRTIEES (or uninterrupted services.

Campaigns

7 SMS Messaging COMPANY PROFILE
3 Engage

Q Lookup

Documents

& Verify
RCS Messaging GST/PAN DOCUMENT
Choose file, jpg| png| pdf Browse
Contacts

= 5 COMPAMNYS INCORPORATION CERTIFICATE
& Solutions

- hoose fil |png| pe
& Smart Link Choose file, jpg|png| pdf Browse

Smart Media
el & Save Doc(s)

Step2: You can choose from the existing type of alerts like Campaign Wise Usage Summary or Voice
Usage Summary, etc. Select Frequency like Daily, Weekly, & Monthly. Paste the email-id for which you
need to send the alerts.
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CREATE NOTIFICATION

() Is active?
REPORT

Credit Transactions Report -

Chaose Repart

Usage Summary

Campaign Wise Usage Summary
Sender Status Wise Usage Summary
Credit Transactions Report

Voice Usage Summary

Nete: Multiple emalls are separated by comma )

Create
(=]
Step3: You can edit these alerts at any time according to your requirement.
ME MOBtexting - Connect, Engage = X | 4 W = (o) x
“ C {t @ portalmobtexting.com/sms/notifications T B . A

@ Home > Developers 0l What'sNew (@ Help £r71.0000 W 0.00

Your are not completed the KYC dr_\lai.s_ for uninterrupted services.

1 Notifications Al .

# NAME FREQUENCY CREATED STATUS
1 Credit Transactions Report Weekly Oct 11, 2021 04:24 PM ® Active B @
Smart Li
smart Media
- = 16:24
B O Type here to search (o] =] L] G Q - A BRE 2z W 11-10-2021 .l

37/38



MOBtexting
SMS User
Connect, Engage & Enhance Guide

16. Sighing Out

To log out, click on the Sign Out option in the right menu of the account settings.

shruthi GM

M DB m = (@ Home *. Developers £l What's New @ Help 1r71.0000 W 0.00 @ shruthin

. 5 < Profile
Your are not completed the KYC details, JaIAEESIRTIEEATE for uninterrupted services,

Campaigns

Reach out to your customers or potential customers\ |

& 4 A

Select your preferred channel to proceed

SMS Voice
.q ) ) @ » Sign out
Broadcast an engaging SMS campaign Broadcast an er
today with just

today globally with just a click

o

@
m}
w
&2

Smart Link

Smart Media : 3
Broadcast an engaging RCS Messaging
campaign today with just a click

17. MOBtexting SMS API Documentation

- https://portal.mobtexting.com/docs/v2/sms
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